                                          Duty of Candour Policy

The Duty of Candour Procedures (Scotland) Regulations 2018 underpins our commitment to openness and transparency, which is vital to the provision of safe, effective and person-centred health and social care. Honesty, trust and effective communication can be difficult to maintain and easy to lose when things have gone wrong. If this should happen, then we would like to have the opportunity to try and resolve any issues or concerns you may have. The organisational Duty of Candour procedure is a legal duty.


Procedure:
· When an unintended or unexpected incident that results in harm or death occurs, we will be open and accountable.
· We will apologise, without delay, if there are any misunderstandings or if something goes wrong.
· Our lead person will meet and discuss this with you, as soon as possible, when we are aware that an event has happened, or harm has been confirmed.
· We will listen and respond positively to your complaints and discuss what actions will be taken to reduce the risk of this type of incident happening again to anyone else.
· We will provide an annual duty of candour report.
· All staff will be trained on our organisation’s duty of candour procedure, so that they are able to:

· Identify harm whether it is unintended or unexpected
· Understand what has gone wrong
· Know who to speak to, to discuss concerns/issues.


The legislation requires care services and social work services to publish their own duty of candour reports. Even if there are no incidents to which the duty has applied during the reporting period, a short report is still required, and must contain information about staff training on the duty of candour. We will produce a report on meeting the duty of candour annually. 


The Care Inspectorate has a recording system on their e-form site. One of the key questions that requires to be answered is “Does this incident trigger the duty of candour?”.  A designated member of staff will be asked to collect data on how the duty is being implemented and help embed awareness. We will, in turn, annually report and record these findings.

This report will include an assessment of how the duty was carried out and provide:
· A record of the number of unexpected incidents that have resulted in death or harm;
· The nature of the incident; and
· [bookmark: _GoBack]A review of any policy and procedures reviewed and any changes made as a result of the incidents reported.
All new staff learn about Duty of Candour at their induction and understaff the Duty of Candour Online Learning module. 

The Duty of Candour sets out a range of things that need to happen when unexpected or unintended harm has occurred. You will find the online training resources information here:

www.careinspectorate.com/index.php/duty-of-candour

www.gov.scot/Resource/0053/00533470.pdf
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